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Who we are

• Local support covering all of Scotland.

• Funded by the Scottish Government.

• We provide free, impartial support and access to funding to help small and medium-sized 
enterprises save energy, carbon and money.

• Support provided by business energy advisors and technical specialists.

• We help businesses identify and implement energy saving projects. 

• Service was previously called energy efficiency business support service.



Customer journey – engagement and levels of demand

• How we engage our customers.

• Working with other national programmes and delivery partners.

• Customer enquiries through dedicated website or hub enquiries team.

• Currently very high levels of demand for support.



• We have different customer types and levels of awareness.

• Light-touch support: advice, green champions training, and access to online tools and guides.

• In-depth support: 1-2-1 advice from a dedicated advisor.

• In-depth support: Bespoke energy assessment report provided.

Customer journey – providing the most relevant advice



How much could you save?



Customer journey –
removing barriers to implementation









SME Loan Scheme

• £1,000 to £100,000 

interest-free loan

• Unsecured and no set-up 

charges

• Can be set against capital 

allowances

• 8-year repayment

UP TO £20K cashback





Positive outcomes for Scottish SMEs 

• We’ve found over £200 million worth of savings.

• Typically, we find 24% energy saving per business.

• We’ve made 1.1million tonnes of carbon savings. 

• 9 out of 10 businesses that have received support would recommend it to other businesses.

• 70% of customers have either already taken action or plan to take action on the back of our 
recommendations.



Start saving today

• Use our free website resources and training events at businessenergyscotland.org

• Call our friendly advisors on 0808 808 2268

Business Energy Scotland @busenergyscot


